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How to Capitalize on the Emerging
Trend of Bleisure Travel

Joe Forgjone: Alys Klouse
* Senior Director,
v HORIZON Partner Engagement &
AUTOELITE STARS
Development
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Welcome & Thank You
to Our Sponsors

Coffee Sponsor Audio Visual Sponsor
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What Is Bleisure?

Business travel enhanced or extended with
leisure experiences before, during, or after
the core business purpose
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Why Bleisure Is Growing?

* Remote work flexibility

» Conference and event extensions

* EXperience-driven spending

» Corporate wellness and retention focus
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Market Size & Growth

The global bleisure travel market to reach
$731.4 billion globally by 2032 at 8.9%
CAGR

Allied Market Research
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https://www.globenewswire.com/en/news-release/2023/05/17/2671311/0/en/Bleisure-Travel-Market-to-Reach-731-4-Billion-Globally-by-2032-at-8-9-CAGR-Allied-Market-Research.html

Beyond Point-to-Point Service

A Simple 4-Step Bleisure System

1. ldentify: Listen for extended stays & companions
2. Suggest: Ask what else they need while in town
3. Partner: Restaurants, events, tours, aviation

4. Package: Sell curated experiences, not just rides
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Upsell & Revenue [Expansion

« Evening experience packages/local curated tours

« VIP weekend add-ons (events+VIP drop+
coordination)

« EXxecutive companion experiences
- Replicable partner networks in other cities (scalable)
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Canopy Ziplining + Rappel Adventure Aoy

Discover tha stunning Arenal River Canyon and the rich rainforest wildiife. Spot
thiee TyRes of monkays, 1oucang, hummingbirds. and 5loths as you explore the
extracrdinary Hiora and fauna of this viDrant ecosysten,

Trip Timaling Trip®

Price per Person

$60.GG L :: tore 'l < A " - Qoo

ITALY - A TIMELESS
ADVENTURE

Crocodile River Tour I R 14 Days /13 NIghts

Experience the prehistoric power of Costa Rica's most famous reptiles

on Crecodile River Tour. From the safety of car custom-bault boats, you'll glide
through the Tarcobas Rivaer and the Guacalillo mangroves towitness American
Crocodiles—some redthing aver 17 feet long —inthair natural habitat

Viapo de Sarapiqui

Puntarenas

Tour Type

Travel Date

162 » 29

Cookng Classes

Crocodde rve

Price par Person i T

$45.00 [ iy

Cultural adventure by ATV

This tour offers guided ATY tours in Santa Teresa, CostaRica, Explons Montezuma
warenlall, Ano River, and bocal towns with biingual guides. Oureco-friendly, =&

hour small-group tours include all gear. iu:peroncnami"ennc?'asar.ahwar:-:: £ - _ : :
natural beauty Please review this list of recommended day tours and activities. Note: the dates and times are currently placeholders used for illustrative purposes

Dar Mrs Con Doyle,

WoUrs sincenedy.
The Horizon Stars Travel Managemant Team

Price por Person F o : :
$150.00 ReadMore >
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Upsell & Revenue [Expansion

Tr|p Summary Lake Como - Boat 'Dolce Vita'
@ Como, Italy

*all prices ane Inc. tax
Start Date Jun 17 2026 00:05 End Date Jun 17 2026 08:00
Milan from the Sky: Duomeo Reoftop & Galleria Tour
A R T e L it = B . $677.36 Duration 7 Hour(s) Location Comno, italy
Milan from the Sky: Duomo Rooftop & Galleria Tour
E\{ Passengers
* MrsCorl Doyle [Adult)  * Mr T3 [Adult) * Mr Child1{Child) #  MrChild 2 (Child)

@ milan, Italy
Immerse yourself in the heart of the italian Renaissance and Gothic splendeor with
this comprahansive three-hour private tour,

Hilton Lake Como - Milan Train Station
= st et e S b ki e $367.00
un I8 & 13:0€ in 1B 2026 13:06 ‘oint-to-point - van , 2 Adult ri
Start Date Jun 15 2026 TBC End Date Jun 16 2026 0Z:00
Duration 3 Howr(s] Tour Type Waalking tour
Florence Train Station - Plaza Hotel Lucchesi
B A e L e $150.00
ﬂl:ﬂ'linl'l Milﬂﬂ_“aly FARFda] ur FAYFAS L | L ETIL Vi Fa = ‘ ]
From the soaring heights of the cathedral's marble terraces to the sophisticated glass-domed avenues of the world's oldest shopping mall, you will witness the symbaols of faith and
fashion that define Milan. Led by an expert guide. this journay uncovers the hidden relics and architectural secrets that remain invisible to the casual traveler.
. . Plaza Hotel Lucchesi - Florence Train Station
Tour Highlights & A _— _ $0.00
)2 O | 3 2026 00 -, Point-to-point - Van , 2 Adult(s F Child{ren
= A Walk Ameong the Spires: Bagin with a priority ascent to the Duomo’s rooftop terraces. Skip the lines and ride the elevator to the sky, where you will wander through a forest of
®
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You're Leaving $$% on the Tahle

- Assuming the customer knows what they want

- Order-taking only process
- No lead follow-up flow

« No tiered offerings
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INITIAL CONTACT

2 leads: 50 13 leads: §0

Customer must receive response within 15 minutes:
Nicole Buzzanca - quote

Hello [Customer Mame], 16867637
Thanks for reaching out to Costa Rica Horizon. I'm... e
B h
Quick add
. MEDRANO BARBARQ 02/201
+1 (732) 430-0224 Yestarday 7 MEDRANO BARBARQ - RC l'_aller E.r'l
o +17324300224 - Inquiry - March 13-16 #0531 M.

26957529 after-hours | Bot unfinishe

Vincent Lesbaudy
Vincent Lesbaudy - quote 26755679
26486064 Lost - Other | Bat unfinished

- +2012 12651094
Lead #26754475
26754475

Casey LaBarre
The Money Store - Casey L.aBarre quo...
26477993

+1 (678) 468-5025
Lead #26702584
26702584

"

Lisa Welts
Lisa Weilts - widget booking 52624
26634582

+1 (786) B58-8702
Veronica Velasgquez - quote
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TRANSPORTATION

PART OF HOFFMANN FAMILY OF COMPANIES

Education Sponsor

Customer Relationship

WAITING ON THE CLIENT'S RESPONSE

: Galilea Deras 12/02/2026
Galilea Deras B2661 - widget bookmq

MISSING INFO OTHER
0 leads: $0 79 leads: $0

Provide thoughtful solutions or information tailored

to the customer’s inguiry. If the customer is

exXpressing concens, service issues, or other matters
unrelated to pricing or quotes, address them with...

Lead #26904117
26904117

& Hello. | just booked a private tran...

Lead #26728203
26728203

@ Do you pick up at the private char...

Djurdja test
26721780

Lead #26715442
26715442

wp 123456789 test

Lead #26570848
26570848
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Here, we keep leads until we have a feedback from
the customer. If customer decides to book, move it to
"BOOKING IN PROGRESS”. If customers decides not to

PROPOSAL SENT
9 leads: $0

book, move it to LOST.

®

John Ripp
John Ripp B2714 - quote
26940507

+1 (289) 273-2628
Lead #26921401
26921401

®

+1 (707) 230-0274
Lead #26918323
26918323

Frederick Moretti

Frederick Moretti B2703 w|dget book

26914111

Kalyn Vasgquez

Kalyn Vasquez B2702 - quote
26910173

Maria Irarrazaval

Maria Irarrazaval B2690 - mdget book

26882341
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#Booked B2710 - Wilem Banks - widget booking

Bot unfinished Last minute  One-day Service
booked

Main

sible user Lena

Se

Time (Form) 02/18/2026 9:4BAM ©

Time (Form) 02/18/2026 9:48AM O
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Wilem Banks

Fi 7: 02/18/2026 3:10PM Outgoing email From: Costa Rica Horizon to: Wilem Banks
L)

./ Costa Rica Horizon - Action Required: Securely Confirm Your Transpartation Reservation
Hello Wilem,...

02/18/2026 3:22PM
Hi, we just landed and | am going through customs now

02/18/2026 3:22PM Wilem Banks
& We should be outside on the curb in no more than 30 minutes

a w Delivered

Hello Wilem,

Welcome to Costa Rica!

We have informed our driver, he’ll be waiting for you outside.

02/18/2026 3:25PM Wilem Banks
Ok great thank

Wilem Banks

02/18/2026 3:25PM Lena Conversation AZ2304 marked answered

02/18/2026 3:25PM Wilem Banks
I'll text you when we are outside

02/ 27P) « Delivere

Your driver is Esteban, +5067 2008058, you can contact him as well.

Please let us know what was your flight number? Thank you
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Overcoming Hesitation
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Questions?
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dFiven + NI
Let Us Know How e
We Did!
Please complete the
survey you received to

Exhibitors

share your feedback!

EEEEEE
City Maps
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